
W E’RE  SORRY I T  DIDN’ T  WORK OU T !

BFM ACTIVE LTD
THE DIRSTRIBUTION SOLUTION
UNIT 26, KILWEE BUSINESS PARK
UPPER DUNMURRY LANE
BELFAST, BT17 0HD

RETURN CODES / REASON FOR RETURN

ITEM(S) FOR REFUND:

1 5
2 6
3 7
4 8

Changed my mind Ordered more than one

Doesn’t suit me Arrived too late

Too big Incorrect item sent

Too small Faulty item

Just follow these simple steps to return your items

Complete returns form with 
name, order no, contact no & 

reason code

Repack the items you are 
returning and include 

this form

Return to the below address

NAME

ORDER NO.

CONTACT NO.

QUANITY PRODUCT CODE DESCRIPTION RETURN CODE


